Ynoupyeio Wngiakng AlakuBepvnang

KENTPIKO 2Y2THMA HAEKTPONIKHX
AIAKINHZHZ ETTPAPQN - EOAPMOIH
AIAXEIPIZHZ (KZHAE-EA) -
NMAPAPTHMA ZQMATQN AZQAAEIAX

"YAorroinon KevipikoU Zuarruarog Aiakivnong Eyypaewy, ApouoAdynong kai AIQAEITOUpyIKOTNTAS

UE QTTOLIAKPUOUEVES WNPIAKES UTTOYPapéS KaBwg kal Mnyavioud Ymoarnpiéns rou (helpdesk)”
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EAAHNIKH AHMOKPATIA HAEKTPONIKH
I I K I U V I — V I Yroupyeio Wnpiakng Alakufépvnong AIAKINHEH

2wHaTa Ac@OaAEiag

2TIC 0eNIOEC TTOU akoAouBouv TTapouaialovTal o1 dUO ETTITTAEOV AEITOUPYIEC TTOU dIATIOEVTAI VIO TA 2ZWHATA
Ac@aAciag :

1. ‘Ekdoon Wnoeiakou Miototrointikou (W.I1.) atmd Aiaxeipiot W.I1. Bdon TpoetmAeyuévou MnTpwou ZwWPaTog
Aoc@aAeiag

2. Anuioupyia @opéa atrd ETTOTTTN Kal 0TV ouvexela atrdédoon duvarotntag ékdoong W.I1. BAon cuyKeKpPIPEVOU
MnTpwou ZwpuaTtog AoPaAciag, Kabwg kal duvaTdTNTa TPOTTOTTOINONG Tou MNTPWOU apyoTEPA AV TTPOKUWEI N
AVAYKN

Na QupodpaorTe:

[a tnv mARpN kKaravonon Twv Asiroupyiwv mou diatiBevral yia 1a Zwuara Aoealsgiag givar arrapaitntn n yvwon Asiroupyiag 6Ang tn¢
uttnpeoaia¢c KZHAE-EA. To eyxeipidio umropei va katefei amrd tov auvoeauo: Eyxeipidio xpnong e epapuoync KSHAE — EA



https://support.mindigital-shde.gr/wp-content/uploads/2022/04/%CE%9A%CE%A3%CE%97%CE%94%CE%95-%CE%95%CE%94_v5.0_draft.pdf
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- - EFTPADON

+ # Nio WNpLOKS MIOTOTOLTIKS

Me Tnv ékdoon W.I1. rpétrel va Ta oToIxeia:

topiag B Evotodou

eloay0ei o A.d.M. Tou dikalouxou e , |
KOl TNV QUVEXEIR VA ETTIAEXBET TO cun: #0 AigdBuvon E-Mail
oUuBoAo E . YTnpeoiakd TNAEPWVO

TO O(JO-Tr]”a Kdvsl Tnv Tautomoinon pe =~ ® P.-1r1'rpr_i1cnTn::u‘rcrrrj‘rr_ B KIVr]Té TnAé(pwVO
auBevTIKOTTOINOT TOU XPNOTN a—1 '
MEOW TOU Taxisnet, Kal eu@avicel

A, *

£I0QyOVTal UE TTPOCOXNH ATTO

auTONaTa TO OTOIXEIA: Tov A.lIJ.I'I.’H OU“,“ Apwon
TWV TNAEQWVWV gival
dopéag e TTPOQIPETIKN.
Ovopa
E-IT(J’.)VU IJ O ‘Ovopa Matpag ~ ’
| TENOG yIa v OAOKANPWOOUNE TNV
Ovopa T | A d1adIKACiA, TTATAPE TO KOUMTTI

Kwnté TnAépwvo

ITUPMANPWOTE TROCLETIKG (('Evapgn 6'“6'qu’iag)}_

€ Akupo ‘Evapin S ikaciag

Ovopa MNarpdg

Na QupdpaoTe:

Av n ékdoon W.I'N. agpopa 2Zwuara Acpalciag T0TE OTOV POPET Ba TTPETTEI va EXEI EVEPYOTTOINOEI ) avTiaToixn
TQUTOTTOINON LIE TO OUYKEKPIUEVO MnTowo YTnpeoiakwy TautothTwy. (2Thv Tapouoda gikova «lupoaBEaTIKO
2WHay)
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Opyavoypapuua @opewv Kal aAAAYEC OTO &

EAAHNIKH AHMOKPATIA HAEKTPONIKH
Ynoupyeio Wngplakng AlakuBepvnong AIAKINHEH

OPYOAVOYPOUMO ATTO ETTOTITEG

[TpoocBONRKN uNTPWOoU YTTNEECIOKWY TAUTOTATWYV

H 1TpooBrkn unTpwou UTTNPECIAKWY TAUTOTATWY ZWHATWYV
Ao@aAciag yivetal og opEa ATTO TOV ETTOTITN TTOU

LRSI PAPTMVRRI - - -rcc.ocvc oo (R R OnMIoupynoE apyXIKA TOV (POPEQ KAl TTATWVTAG OTO €IKOVIOIO
s eromrevopevor popeic (120) [l [l J8] 8] Avavimon coste LUl TNG ETTECEPYOTIAG.

OvopOoic popan Emomng Ynogpopeig MioToToLTIKG EptaTnuotodoyio |

B oteacademy

D Evotolou 2 0/0 0/0/0/0 A fev &z cupmin pwBel Z W i

H EnsEspyooia ®opia

270 TTEdi0 «YTTNPETia TAUTOTTOINONG YIA EVOTOAO TTPOCWTTIKO» YiVETAI N
ETTIAOYI TNG UTTNPECIAG TAUTOTTOINONG QVAUEDQ O€:

Ahoryr) Ovopaoiac Gopia

«Mntpwo TautotTwyv EAANVIKAG AGTUVOMIAG»

Eulo LKGG OPIBPOG TUOTOTONTIKGY ) ) ) )
e — «MnTpwo TauToTATWV AIJEVIKOU 2ZWHATOG»

Ensmme

p—— «Mntpwo TautoTATWYV MNUPOCRECTIKOU 2WHATOCH

AIGEIPIOTAC YIPLAKG TUOTOTONTTIKGIV

«MnTpwo TAUTOTATWY TWV EVOTTAWY Auvapewv»

VI PECia TOVTONOINOTG Yial EVOTOAO TIPOOWITIKG

CUTOTHTWY ENANVIKAG ATTUVOioEG

APEVIKOD TWHCTOC




Opyavoypaupa Popéwv Kal aAAayEC OTO e @

3 KZHAE
EAI\HNIKH AHMOKPATIA HAEKTPONIKH
Ynoupyeio Wngplakng AlakuBepvnong AIAKINHEH

OPYOAVOYPOUMO ATTO ETTOTITEG

[TpoocBONRKN uNTPWOoU YTTNEECIOKWY TAUTOTATWYV

© 0aicrs vt oo H emAgyyevn utinpecdia TautoTroinOoNG QaiveTal TTAEOV OTAV O
ETTOTITNG TTOU dNUIOUPYNOE TOV Popéa, BPioKETAI O€
AEITOUpPYia ETTECEPYATIOC TOU QPOPEQ.

A Ovo péa

En el

Yropopeit

Iu PIBUGE TIOTOTOWTIKLIV

€Akupe B Amodikzuan

Emomntng
FIANMAKOQMOYAOL EYAITEAQL

Lioxaiprotrg EHAE

Av uttapel avaykn aAAaynig utrnpeciag TautoTToinong, o e
ETTOTITNG TTOU dNUIOUPYNOE TOV POPEA £XEI TNV dUVATOTNTA VA
AAAGEEl TNV TTPOETTIAEYUEVN UTTNPECIA TAUTOTTOINONG OTTWG ) i,

QAIVETAI OTNV EIKOVA KAl KAVOVTAG « ATTOBAKEUON» €K VEOU. |

Mntpwo teutotitwy Bnvieng Aotuvopiag
MHTpo TOUTOTHTWY Apevikoy TEHaTog

Mntpwo touvtottwy Mupoopzomkold Euportog

MrTpo TouTOTHTWY Evamiwy Auvapewy




EAAHNIKH AHMOKPATIA

Ynoupyeio Wngpiakng AlakuBEpvnang

EYXAPIZTOYME

"YAorroinon Kevipikou 2uarnuarog Aiakivnong Eyypaewy, ApoloAdynong kai AIQAEITOUpyIKOTNTAS
E QITOLAKPUCUEVES WNPIAKES UTTOYpapés KaBwe kal Mnyavioud Ymoorthpiéhg tou (helpdesk)”



